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Sept. 27, 2022

Notice: IdeaTek Internet FreedomTM
— Start of Construction in Hesston

Dear City of Hesston Residents,

Internet FreedomT is on the way for your area.

Thanks to an overwhelming response from residents, IdeaTek is bringing fiber internet to the City of
Hesston. The expansion will give hundreds of households access to gigabit speeds at affordable prices.

To build the network, we’re placing new fiber optic cable underground. Underground construction is
scheduled to begin at the end of September.

IdeaTek works with experienced construction partners who specialize in the construction of fiber optic
infrastructure. We have partnered with DLS Underground, LLC on this project. Please make all Public
Utility Easements accessible to DLS Underground. This includes your front yard, backyard and
alleyways. DLS will call Kansas 811 (Dig Safe) to mark all public utilities.

You will need to mark all private utilities within the easement on your property. Please mark
private utilities once you begin to see public utilities being marked or flagged in your
neighborhood. Types of private utilities include:

• Lawn sprinkler systems
• Invisible dog fences
• Private electrical lines (power to outbuildings, yard/landscape lighting, etc.)

Our goal is to be as minimally invasive to your property as possible during the construction process.
During the course of construction, some minor tracking on lawns may occur. If your yard isn’t restored
back to its original condition, please contact IdeaTek as soon as possible to report the damage.

Based just down the road in Buhler, IdeaTek is dedicated to the mission of connecting communities with
affordable, high-speed fiber internet.

See our pricing below. If you qualify for the federal Affordable Connectivity Program, you can receive our
intro internet tier for free. Sign up for service today at hookmeup.ideatek.com or by calling 855-433-2835.

Thank you!

The IdeaTek Team
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Important! Please Read.
The steps in our construction process are listed below:

1. Kansas8ll Utility Locates. Before construction begins, our construction partner, DLS
Underground LLc, will submit a request for existing underground utility locates through
Kansas 811. This will be a phased process that takes place block by block throughout the
duration of the project. The affected utility companies will either locate their own underground
utilities or employ a third-party locating service to complete the utility locates. As part of this
process, access to public utility easements will be required. This includes both in front yards
and backyards. Please do your part to make sure that your gates are unlocked and back yards
are accessible so locates can be completed efficiently within the public utility easements. Flags
and paint will be used as markings. Please do not disturb these markings. They are vital to
avoiding damage and to the success of the project.

2. Private Utilities. These utilities will not be identified by Kansas 811, public utility companies
or third-party locating services. Each homeowner is responsible for completing private
utility locates within the utility easements in order to avoid potential damage. If private
utility locates are not completed, any associated costs to repair the damage will be the sole
responsibility of the homeowner. This includes but is not limited to any of the following: lawn
sprinkler mains, lawn sprinkler branch lines, lawn sprinkler heads, lawn sprinkler control wiring,
underground downspouts/storm drainage piping systems, pool pump/supply piping, pool pump
electrical/control wiring, water feature supply piping, water feature electrical/control wiring,
private natural gas/Ip gas supply lines, private underground electrical, landscape lighting
electrical, yard light electrical, private sanitary sewer lines, private water supply lines,
underground security system wiring, and invisible dog fence wiring.

3. Construction. DLS Underground will be performing the construction work in your
neighborhood. Once utility locates are complete, they will mobilize with directional boring
machines, mini excavators, cable reels, and reels of orange duct. They will be installing
pedestals and underground vaults, as well. Duct for fiber-optic cable will be directionally bored
within the utility easements and/or right of way. There will be some locations where they will
need to gain access to your backyard with this equipment. They will take care to not damage
lawns and landscaping where this equipment is needed. Some minor tracking on lawns may
occur. If major damage does occur please contact IdeaTek at 855-433-2835 as soon as
possible to report the damage.

4. Installation. Once construction is complete, the installation will be scheduled for internet
subscribers. This will involve either an aerial drop or drop-bury process that will be described
further at the time of installation.
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